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1.1. TlpenmeTom perynupoBaHus Hactosimiero IlonokeHus SBIseTCs OpraHusauus —obecreueHHe
CBOEBPEMEHHOTO M MOJIHOTO PacCMOTPEHMsI YCTHBIX M MUChbMEHHBIX 00pallleHHui rpaxk/jaH C yBeAOMJIEHHEM
3asBUTENIW O MPUHATHM IO HUM pELIEHUI U HallpaBJ€HHE OTBETOB B YCTAHOBJIEHHBIH 3aKOHONATEILCTBOM
Poccuiickoit @enepaunu - cpok. B coorBerctBum ¢ HactosmuM Ilonoxennem B OO0 «LIMPT»
obecre4ynBaeTcsl pacCMOTPEHHE YCTHBIX M IMHCBMEHHBIX oOpalleHuil rpaxnaan Poccuiickoli ®enepaum,
WUHOCTPAaHHBIX TIpaXAaH W JUL 0e3 TIpaXkIaHCTBA, 3a MWCKIIOYEHHEM CIIy4aeB, YCTaHOBJIEHHBIX
MeXIyHapOoIHbIMK foroBopaMu Poccuiickoli Menepaunu uium 3akoHoaartenbcTsoM Poccuiickon @enepauuu.

TpeGoBanus Hactosiero ITONOXKEHHST DPAaCMpPOCTPAHAIOTCA HAa BCEe YCTHble OOpalleHus, oOpalleHus,
MOCTYNHUBIIME B MAUCbMEHHON (opme Wi B (opMe 3IeKTPOHHOIO JOKYMEHTa, 4epe3 o(uLManbHbIA caiT
00O «IIMPT», uHAHWBHIyaJIbHbIE U KOJUIEKTHBHBIE 00pAIleHHs MPaXKIaH.

1.2. Tonoxenue paspaborano B coorBeTcTBHM ¢ KoHctutyuueit Poccuiickoit ®@enepauuu, OenepaibHbIMU
3akoHaMu Poccuiickoit @eneparmu ot 21.11.2011 Ne 323-®3 «O6 ocHOBax OXpaHbl 310POBbA TPXKIAH B
Poccuiickoii ®enepauun», ot 02.05.06 Ne 59-®3 «O mnopsaxe paccMOTpeHMsi OOpalleHHH TrpakaaH
Poccuiickoit @enepaiun», ot 07.02.1992 Ne 2300-1 «O 3ammre npap norpebureneit»; Iloctanopnennem
[Ipasuresnbcta Poceniickoit @enepauuu ot 11.05.2023 Ne 736 «IIpaBuia npeAoCTaBaeHNs MEIMLMHCKUMA
OpraHM3alMsAMH TUIATHBIX MEIULMHCKMX YCTyr» M WHBIMM HOPMaTMBHO-TIDABOBbIMHM akTamu Poccuiickoit
denepalyi, perylTupyrOIUMHI JaHHbIE TIPABOOTHOLUEHHS.

1.3. VcraHoBneHHbIH HacTosmuM IlonokeHWEM MMOPSAOK PacCMOTPEHMs OOpalleHuWH rpakaaH
pacnpocTpaHseTcs Ha xanoObl U 00palleH|s TpakaH 1o BOpocaM KayecTBa MeAULUHCKUX YCITyT.

1.4. Hacrosiiee ITonoykeHne ycTaHABIMBAET €MHBIE TIPABUIA OPraHU3aLMK MpHeMa, yueTa (PerucTpaLyn),
PAcCMOTPEeHHs M pa3pelieHHs oOpallieHuH rpakiaH, KOHTPOJIS MCTIOJIHeHNs, OpraHHU3ally TpieMa rpaxiaaH
B OO0 «IMPT». '

e CaeneHus o Mecte HaxoxkaeHus OO0 «IIMPT», noutoBoM afpece Ajs HalpaBleHHs 0OpalleHuH, o
CIIpaBOYHBIX TeaeQOHHBIX HOMEpaxX M afpece 3MeKTPOHHOH MOYTHI [UIf HATPABIEHHs OOpalleHHit
pasMelleHBl Ha O(pULHATBHOM CaliTe MEIULMHCKON Opranusalmu B ceTd MHTepHeT: igemd.ru

e Tenedon mna cnpasok no obpaueHusm rpakaan: 8 (3952) 480199, 89294396399.

e Azpec 3IeKTPOHHOM MOYTHI [is IpHEMa oOpallieHui rpakaan: service@igemd.ru

e Hanpasnenue obpauienuii depes oduupansHpii caiit OO0 «IIMPT» ocyluecTiseTcs B pasaene
«Banie MHeHHE )

CaMocTosTeNnbHas Nepeiaya 3assBUTeSSIMU THCEMEHHBIX 00palleH i, ¢ JOCTAaBKOH M0 MOYTe WITH KyphepoMm,
narpasisiercs 1o anpecy: 664011, . pkytck, yn. Ceepaiosa, 36, a/s 121

e I'pacduk paboTh! (1715 AOCTABKM KOPPECTIOHACHLIMH U Tee(OHHOH CBA3H M0 OOpAILEHHAM Ipak/IaH):
OHeJeIbHUK, BTOPHHK, cpea, uersepr, matHuna: ¢ 08.00 mo 17.00 cy600Ta U BOCKpPECEHBE
BBIXO/THBIC THH.

e Crenn, comepxamuil wuHOpMaLuio 00 OpraHM3alMM PaccMOTPEHWs OOpAIleHWH TpaxkiaH,
pasmetaercs npu Bxozne B OO0 «IMPT».

TepMHHBI, UCTIONB3YEMbIE B HACTOAIIEM IonoxeHuu:




Ob6pamenne rpaxxganuHa (nasee — oOpalueHue) - HalpapIeHHbIE TUCbMEHHBIE TPEIOKEHHS, 3asBICHUS
WK kanoba, Mo CpencTBaM 2JEKTPOHHOM TOUTHI, yepe3 oduuuanbHelii cait OO0 «IIMPT», a Takxke
YCTHOE OOpallleHHe IpakaaHHHa.

IIpensoxenne - pekoMeHAALMK TPaXJaHUHA 110 OPraHU3alMKd M COBEPLICHCTBOBAHHIO KaYeCTBa OKa3aHUS
MEIMUMHCKHX YCIIYI, Pa3BUTHIO M ymyulneHuto aestensHoctd OO0 «[IMPTy», kadecTBy MmpencTaBiiseMoro
cepBuca.

3asBaenue - npocwhba rpaxkJIaHUHA O CONACHCTBUM B peajH3allid ero KOHCTUTYI[HOHHBIX MpaB B YaCTH
MOJTY4EHHUs] MEIUMLMHCKUX YCIYT WM COOOLIeHUe O Henoctarkax B pabote cotpymHukoB OO0 «IIMPTy,
00 MX KPHUTHKA.

Kanoba - npocsba rpakaaHMHA O BOCCTAHOBICHUU MM 3AlMTE €r0 HAPYIIEHHBIX [PaB U UHTEPECOB MK
3aKOHHBIX UHTEPECOB APYTHX JIUIL.

Koncynbranus - ycTHbIe WM MUCBMEHHbIE pasbsicHeHus corpyaHukamu OO0 «[IMPT», ocHOBaHHBIE Ha
HOPMAaTHUBHBIX IIPABOBBIX aKTaX, MO IMOBOAY OOpallleHUs rpaXkaaHHUHA.

2. Ilpapa rpaxxaaHMHa NPU PACCMOTPEHHH OGpaIeHus
2.1. IIpu paccMoTpeHUH 0OpalleHHs FpaXkKIaHWH UMEET CIIAYIOIIHE TPaBa U FApaHTHM:

2.1.1. IlpenocraBnarh JOMONHUTENbHBIE JOKYMEHTBI U MaTepHalbl, MO0 obpauarses ¢ nmpockOoi 06 X
UCTpeOOBaHUH.

2.1.2. 3HAaKOMMTBCA C IOKYMEHTaMU M MaTepuajlaMH, KacaloLMMHUCs PACCMOTPEHHs OOpalleHus, eClii 3TO
He 3aTparuBaeT Mpasa, CBOOOIbI U 3aKOHHbIE MHTEPECHI JPYTHX JIHL U, €CJM B YKA3aHHBIX JOKyMEHTaX W
MaTrepHasax He COAePIKATCs CBENCHHUS, COCTAB/IAIOIIME OXPaHIEMYIO heaepaTbHbIM 3aKOHOM TaiHy.

2.1.2.1. TpaxpanuH nomaeT MUCHMEHHBIH 3alpoc O BbIAYEe €My KOMUH HEOOXOMMMBIX JTOKYMEHTOB M
MaTepHaJIOB, KAaCAtOUIMXCA PaCCMOTPeHUs O0OpalleHHs cepBUc-MeHekepy win cekperapio OO0 «LIMPT».
3anpoc Ha Bblady KOMHH 3alpOLIEHHBIX JOKYMEHTOB He MO3/JHEe CIIeAYHOIero pabouero AHs MepeaaeTcs Ha
paccmorpenue maHomy Bpauy OOO «IIMPT». I'masHelif Bpau He nosaHee ciemyrowiero pabouero aHs
Nocjie MOMy4YeHHs 3asBlEHWs O BblJauye KONMMH [OKYMEHTOB, INPUHUMAeT pEUIEHHE W [epPelacT
3aBH3MPOBAHHOE 3a5BJICHHE HUCTIONHUTEN. B ciyyae, ecam xomuu JOKYMEHTOB HEOOXOAMMBI TPaXKIaHUHY
AN aNbHEHIIEr0 PacCMOTPEHMs €ro oOpallleHus, KaK JONOJHUTeNbHas HHPOPMALMsS, TO CPOKH
paccMoTpeHus oOpaleHUs ASHCTBYIOT B COOTBETCTBHHM C M. 5 HacTosuiero I1onokeHus.

2.1.3. Ilonyyarh MUCHMEHHBIN MM YCTHBIH OTBET 110 CYIIECTBY [OCTABICHHBIX B OOPAILEHHH BOIPOCOB.

2.1.4. Obpawarscs ¢ xanoboi Ha TMpHHATOE MO OOpALIEHUIO pelueHre MM Ha Jeiicteue (Ge3neiicTie) B
CBA3H C PaCCMOTPEHHUEM OOpallleHHs B aMHUHHCTPATUBHOM W (WJIM) CyAeOHOM TIOPSJKE B COOTBETCTBHU C
3aKoHoAarensCcTBoM Poccuiickoit denepanmu.

2.1.5. O6pawarecs ¢ 3asBISHHEM O MPEKPALEHHH PACCMOTPEHHS 0OpaleHHs.

2.2. Tapantuy 6e30NaCHOCTH rPaXKIAHMHA B CBA3M C €T0 0OpalleHHeM:

o 3anpelaercs npecienoBaHMe IpakJaHHHA B CBS3HM C ero obpamenuem B OO0 «LIMPT» ¢
KPUTHKOH eATEEHOCTH JIMOO B LENAX BOCCTAHOBIICHHS WM 3aIWTHl CBOUX IPAB, CBOGO M 3aKOHHBIX
MHTEPECOB JIMOO MpaB, CBOOO/ U 3aKOHHBIX HHTEPECOB APYTHX JIMII.

° Ilpu paccmoTpenun oGpalleHHs He AOIMYCKAeTCs pasiallieHHe CBEICHHIA, coaepKaluxcs: B
OOpallleHHH, a TaKoKe CBEACHUIl, KacalOL[UXCS YACTHOM >KHU3HU rpaxaanuHa, 0e3 ero comtacusa. He
ABJIAETCA  pasIVIallleHUeM CBCICHHUM, - colepsKalMxcd B OOpallleHWH, HaNpaBleHHE IHCbMEHHOIO
oOpalleHus B rocyIapCTBEHHBIN OpraH, OpraH MeCTHOTO caMoymnpas/IeHHus WIH JOJDKHOCTHOMY JIMILY, B
KOMIMETEHLIHIO KOTOPBIX BXOUT PELIEHHE TIOCTABIEHHBIX B OOpaIleHHH BOTIPOCOB.

3. Ilopsinok paccMoTpenus 06pameﬁnﬁ rpaxiaaH



3.1. O6pamenus, noctynuemue B OO0 «IIMPT» mnomnexar o0sg3aTensHOMY pPacCMOTPEHHIO B
COOTBETCTBUM ¢ KomreTeHIMeH. [IprkazoM maBHOro Bpaya BBIAEISIETCS U YTBEP)KOAeTCs OTBETCTBEHHBIH 3a
pabory ¢ oOpalieHHsIMH TpakaaH (najee - CEpBHUC-MEHEMXKep), B OOSI3aHHOCTH KOTOPOTO BXOIMT
HEMOCPEICTBEHHOE pearupoBaHue Ha oOpalieHHe TpaxkIaH, KOHTPOJb, PErucTpals U aHaiu3 oOpalieHu,
opraHu3alMoHHble neficTBus. KoHTponb 3a cobmromeHHeM MOpsaKa paccMOTpeHHs OOpalleHHH TIpakaaH
ocyuectrisgeT maBHeild Bpad OO0 « IMPT».

3.2. He pomyckaercs B3MMaHUE IUIaThl C OOpAaTHBLUMXCS TpaKAaH 3a [eSTENbHOCTb, CBI3aHHYIO C
paccMOoTpeHHeM 00 pallleHHUH.

3.3. HempaBoMepHBI OTKa3 B IpHEeME WIM PACCMOTPEHHM OOpallleHHH rpakKAaH, HapylIeHHE CPOKOB
paccMOTpeHMss OOpallleHMH, IIPUHATHE 3aBEOMO HE3aKOHHOTO pEIUEHMs, pasMIalleHHe CBEICHUM,
COCTAaBJISIIOUIMX BpaueOHYIO TalfHy, CBEIEHMM O YaCTHOW J>KM3HHM TPaKAaH, CTABIINX W3BECTHBIX B XOJE
paccMOTpeHHs o0palleHHi, HEeHCIIOJHEHHWEe WM HeHa/JieXxallee WCIOJIHEHHE pEelIeHHH Mo obpalieHusIM
rpaxaaH BJIEKYT IJUCLUMIUVIMHAPDHYIO M HHYIO OTBETCTBEHHOCTh B COOTBETCTBHMM C JEHCTBYIOLIMM
3akoHomarenscTBoM PD.

3.4. TI'maBueiM BpauoMm OOO «IIMPT» s paccMOTpeHHS KOHKpPETHBIX OOpaiieHHd Moryr OBITh
JIOTIOJTHUTENBHO OMpeNesIeHbl KOMIIETeHTHbIe COTpYIHUKHU. COTPYIHHKH, OCYILECTBIISIOLIME PACCMOTPEHHUE
NMChbMEHHBIX OOpalleHHH, MpHUeM, KOHCY/IBTAllUM TpaXkJaH, HeCyT OTBETCTBEHHOCTb 3a IPaBHIBHOCTh
NPUHATBIX Mep, a TaKKe 3a COOTBETCTBHE 3aKOHOAATENBCTBY MPUHATHIX JIMYHO MMM PELICHWH, AaHHBIX
peKoMeHIalu, pa3bsaCHEHUH.

4. IlncrMeHHbIE 00palIeHUs
4.1. TpeboBaHHs K NHCbMEHHOMY O0palleHHIO:

4.1.1. TpaxknaHuH B CBOEM MHCBMEHHOM OOpALCHUH B 00A3aTeNbHOM MOPSAJIKE YKa3hIBAE€T CBOU (HaMUIIHMIO,
UM$, OT4eCTBO (IOC/IEAHEE NPH HAIWYKH), TIOYTOBBINA afpec (.MOUTY), HOMEp KOHTAKTHOro TenedoHa, 1o
KOTOPOMY JOJDKHBI OBITH HAIIPaBJICHbl OTBETHI, M3NaraeT CyThb INpPEUIOKEHHMS, 3asBIEHHA MIIM KajoObl,
CTaBMT JIMUHYIO MOAIKCH U JaTYy.

4.1.2. B cnyyae HeoOXOOUMOCTH B IOATBEPXKAECHHE CBOMX JOBONOB I'PaXKJaHUH MNPUIAraeT K MUCbMEHHOMY
00palleHHIO JOKYMEHThI U MaTe€pUaibl JMOO UX KOIHUH.

4.1.3. OG6pauienue, nocrynusiuee B OO0 «LIMPT» noaiexur pacCMOTPEHHIO B MOPSAIIKE, yCTAHOBJIEHHBIM
HactosiuM IlonoxeHuem.

4.1.4. He paccmarpuBaioTcs 0OpallieHrs: aHOHMMHBIE, TeKCT KOTOPBIX He MOANAeTCa MPOUYTEHHIO, JIUOO0 1o
COMEPKAHUIO KOTOPBIX HEBO3MOXKHO OIIPEEUTh CYIIECTBO MOCTaBIEHHBIX BOMPOCOB M MPOCHD, W mocne
pErUCTpalliK CIUCHIBAIOTCS B 0€3 pACCMOTPEHHMS.

4.2. IlopsiAoK paccMOTPeHHUs OTAEAbHBIX 00pAIeHHiA:

42.1. B ciayyae eciii B NHCbMEHHOM OOpallleHWH HE yKasaHbl (amMuiiusa TpakaaHvHa, HalpaBHBLICTO
obpallieH1e, U MOYTOBBIH aapec (3n.aapec), HoMep TenedoHa, Mo KOTOPOMY NOJDKEH OBITh HANpaBIeH OTBET,
OTBET He JaeTcs.

422. Tlpu mMONyYeHUHM THCHMEHHOTO OOpalleHHs, B KOTOPOM COJAEpPIKAaTcs HELEH3ypHble JHG0
OCKOpOUTENbHBIE BBHIPWKEHHUS, YrPO3bl JKU3HH, 3J0POBBIO U UMyllecTBy coTpyAHuka OOO «LIMPT», a
TaKKe YWICHOB €ro CEMBH, BIIPaBe OCTaBUTH 0€3 OTBETA IO CYLIECTBY ITOCTABICHHBIX B HEM BOIIPOCOB.

4.2.3. B ciiyyae ecu TeKCT MCbMEHHOTO OOpalleHHs He MOIaeTcs NPOUTEHHMIO, OTBET Ha OOpallleHHe He
JaeTesi, 0 4eM cooOLIaeTcs rpak/JaHrHy, HarpaBUBIIeMy 0OpallleH’e, eC/ii ero GpaMuKs 1 MOYTOBbIN ajpec
OZ1al0TC TPOUYTEHHIO.

424. B cnydae ecid B MNHUCBMEHHOM OOpAIGHHH IPaXKIaHWHA CONEPIKMTCS BOMPOC, HA KOTOPBIH eMmy
MHOTOKpATHO JaBaJIUCh THMCEMEHHBIE OTBETHI 110 CYIIECTBY B CBA3M C PaHee HaNpaB/IeHHbIMH OOpallleHUMH,
¥ IPH 3TOM B OOpAILIEHHH HE IPHBOLITCS HOBBIE OBOMIbI M OOCTOATENLCTBA, [IaBHBIH Bpad BIPABE MPUHATEL




peueHue o 6e30CHOBATEIEHOCTH O4YEpPECAHOIO 06pameHH5{ H MNMEPENHCKH C TIpaKAaHUHOM II0 OJaHHOMY
BOIIPOCY. O paHHOM PELICHUHN YBCAOMIIACTCA I'PAXKAAHHH, HaHpaBHBLHI/Iﬁ 06pameHI/Ie.

42.5. B ciyyae eciid OTBET IO CYIIECTBY TTOCTABICHHOrO B OOpaLIeHWH BOMpOca He MOXKET OBbITh JaH 6e3
pasmialnieHus CBEACHWM, COCTaBJIAIOIIMX OXpaHsieMylo ¢enepajbHbIM 3aKOHOM TalHY, paXIaHMHY,
HarpaBHBLIeMYy o0palieHue, coodIaeTcs 0 HEBO3MMKHOCTHU AaTh OTBET IO CYLIECTBY MOCTABJIEHHOIO B HEM
BOIMPOCA B CBA3H C HEAOIMYCTUMOCTBIO pa3MiIallieH sl yKa3aHHbIX CBEIECHUH.

5. Ilopsimok perucrpanuy, y4era, CPpOKH PAcCMOTPEHHS NHCHMEHHBIX oOpaieHuii U odopmieHus
AOKYMeHTAlHH

5.1. Ilpuem u peructpaius obpalueHuid rpaskaaH OCYLIECTBISIETCS CEPBUC-MEHEIKEPOM.
5.2. Bce nuceMeHHbIe 00pallleHUs] perHCTPUPYIOTCS B 3—X THEBHBIN CPOK ¢ MOMEHTA MOCTYTIJICHHUS.

5.3. Ha nuceMeHHOM ofpallileHuH, a Takke Ha pacreyaTaHHOM OOpalleHus, OTIPABICHHOM IO 371 MOUYTe WK
gepe3 o(HULMaNBHBIHM CalT, MpoCTaBiseTcs AaTa PETHCTPALIUK, PETHCTPALIMOHHBIN HOME.

5.4. TlucemeHnHoe ofpalueHue HampaiseTcs miaBHoMy Bpadwy OOO «IIMPT» mis npenBapuTelnHOTO
paccMOTpeHHs OOpalleHHs] U IPUHATHS PELIEHHs O eTo JaJlbHeHIeM paCCMOTPEHHH.

5.5. Ilo kaxaoMmy oOpallleHHIO INIaBHBIM BpadoM He I03[[HEe YeM B TPEXIHEBHBIM CPOK JOJDKHO OBITH
MPUHATO OJHO U3 CIeNYIOIUX PEeLIeHUH:

- O IIPUHATHH OOPALICHHUS K PACCMOTPEHHIO;

- 06 ocrapieHun obpalleHus 6e3 paccMOTpeHus (B cliydae, eciii CoAepKaHhe 0OpalleH s JIMIIEHO JIOTHKU U
CMBICTIA, I aHOHHUMHOTO OOpalieHus).

5.6. OOpaiuenus, coepkalllie CBEICHUS, COCTABISIOIINE BpaueOHYIO TaiiHy, MepeaatoTcs ¢ Pe30roLuen
reHEepaNbHOrO [MPEKTOpa [ HCIONHEHUs [VIaBHOMY Bpady, HMEIoLIeMy MJOCTYNl K HH(OpMALHH,
COCTaBJIAIOLIeH BpaueOHyO TaliHy B CBSI3H CO CBOEH NMpodecCHOHATbHOM AeATENEHOCTEIO,

5.7. ITucemenHoe obpatieHue paccMarpubaercs He Oomee 30 aHeH co qHS perucTpaiyy.

5.8. Mcnonnutens (cepBUc-MeHeIKep), MONYUYUBLINH 3asBIeHHE JJIsl pPACCMOTPEHHUS, 00s13aH NPHHATH MEpPbI
K CBOEBPEMEHHOM U TOJIHOM €ro NpoBEpKe, MOArOTOBKE OTBETA, U YCTPAHEHUIO NPUYKH TMOaud oOpalleHus.
IIpu pabore ¢ obpallleHUsIMH, COOESPKAIMUMH CBEICHHUs, COCTABISIOIIME BpayeOHyIO TaiHy, MCIIOIHUTENb
NPUHAMAET MEPEI, UCKJIFOYAIOILUE BO3MOXKHOCTD Ul CTOPOHHUX JIML, 3HAKOMUTBCS U TMOJIB30BATHCS STUMHM
MaTepyaiamMmu.

5.9. O6paieHus rpax/JaH CUMTAIOTCS PACCMOTPEHHBIMHU, €CIH 0 BCEM BOMPOCAM TPUHATHI HEOOXOAUMbIE
MEpBI, MO0 JaHkl MCYEPIIBIBAIOLINE OTBETHI, COOTBETCTBYIOLIME 3aKOHOaTeNbCTBY Poccuiickoi Menepaiyi.

5.10. Tpaxpanam coobLIaeTcss O peINEeHMSIX, MPUHATBIX MO WX ofpalleHHsM, B cy4asX OTKa3a B
YIOBJIETBOPEHHMH MTPOCKO NAa€TCs MOTHBUPOBAHHBII OTBET C Pa3bsiCHEHUEM TOPSIKA UX OOYKAIOBAHUS.

5.11. Oteer Ha obpallleHHe coracoBbIBaeTCs ¢ maBHbIM BpayoM OO0 «LIMPT».

5.12. Bmecte ¢ coobuieHueM O pesynbTaTaX PacCMOTPEHHS OOpalleHHs 3asBUTEIIO BO3BPALIAIOTCS
MNOCTYIHUBLINE OT HETO MOJIMHHbIE JOKYMEHTBHI, 33 HCKITIOUSHUEM MTOTMHHOTO K3eMILIsApa 00palleHHs.

5.13. OG6palienus rpakaaH, KOMMK OTBETOB HA HUX U MaTEPHalIbl, CBI3aHHbIE C UX obpallleHUsIMH XPaHATCH
5 jeT.

5.14. B ciyuae eciau B 0OpalleHUM COAEPIKATCS BONPOCHI, PELIEHHE KOTOPLIX HE BXOAMT B KOMIIETCHLIUIO
000 «UIMPT», rpaxxnanuHy naeTcs pasbsiCHEHHE, Kyla U B KAKOM TOPSIIKE eMy CJIeIyeT OOpaTHThC.

6. OcobennocTu paboThl ¢ 0GpALIEHUSIMH PAKIAH B YIEKTPOHHOI dopme

6.1. Bce noctynHele rpaxaanam crocoGbl 0 paboTe ¢ 0GpalueHHusIMU pasMelleHbl Ha ODHIMATIBHOM caiiTe



000 «IMPT».

6.2. Ilopsamox perucTpauyy, yuyeTa U aHaau3a oOpalleHHH IpaKIaH B 3MEKTPOHHOM BHJIE OCYIIECTBIAETCS
B COOTBETCTBHH C M. 5 HacTosmero [TonoxeHus.

6. YerHble o0pamenus

6.1. YcTHple OOpalleHHs pacCMaTPUBAIOTCS Ha JIUYHOM NpHEME IPaXKIaH TeHEPaJbHBIM IUPEKTOPOM MITH
maBHeIM BpauoM OO0 «[IMPT».

6.2. Ilpuem rpaxkaaH DPOBOAUTCA B TMOPAAKE OUYEPEAHOCTH. I[l0 JKENaHMIO TIOCETHTENeH MOXKeT
NPOM3BOJUTECS MpeBapUTeIIbHAs 3alUCh Ha IpueM Mo Tenedony § (3952) 480194.

6.3. Yuer (peructpauus) ycTHbIX obpamenuil ocymectsisercs cekperapem OOO «LIMPT» B sxypHaie
ydeTta oOpalieHui rpaxiaH.

6.4. XKypnan peructpauuu oOpaleHui rpaxaaH BeeTcs 10 clenyroLiel Gopme:

- nara obpalleHus;

- ®.1.0., nata poxxaeHus 00paTUBLIEIOC;

- TeMaTukKa o0 paleHus;

- ®.1.0. ¥ JOIKHOCTE JIMLA, OTBETCTBEHHOTO 328 PACCMOTpPEHHE;

- pe3yNbTaT pacCMOTPEHUS

- laTa pacCMOTPEHMSL.

6.5. Ha nuuyHOM mpuHeMe rpakJAaHUH MpPEABSIBISAET AOKYMEHT, YIOCTOBEPSIOIUM €ro JIMYHOCTh, W3JIATaeT
CYLLECTBO BOMpPOCa, C KOTOPBIM OH o0paraercs.

6.6. Borpochl, ¢ KOTOpbIMU 00pallatoTes rpaxkiaHe, Mo BO3MOXKHOCTH Pa3peLiaioTest B XO/I€ IPUeEMa.

6.7. I'enepanpHbiii qupekrop wnu miasHeld Bpau OOO «LIMPT» BrpaBe MPUHATH OOHO W3 CIEIYIOLIMX
peLIEHUH:

- YIOBIETBOPUTH MPOCHOY, COOOLIUB MOCETUTEITIO TIOPSIIOK U CPOK UCTIOJNHEHHSI PEleHus;

- OTKasaTh B YHOBJIETBOPEHUM IMPOCHOBI, Pa3bsiCHUB MOTHBBI OTKa3a W MOPSAOK O0XKaJOBaHMS MPHUHSATOrO
peLIeHu s,

- IPUHATH MHUCbMEHHOE 3asBJIEHUE, €CJIM [I0CTaBICHHbIE BOIPOCH! TPEOYIOT JONOJTHUTENBHOIO H3YYEeHUS Wi
MPOBEPKH.

6.8. [lucemenHoe ofpallleHWe U MaTepuasbl, TOJy4YeHHble OT 3asiBUTENS PErHCTPUPYIOTCS U
paccMaTpUBAIOTCS B COOTBETCTBUM C HacToAluM [lonoxeHuem.

7. BosMelieHHe NPHYMHEHHBIX YOBITKOB M B3bICKAHHE NOHECEHHBIX PACXOJOB NPH PACCMOTPEHHH
oOpameHui

7.1. TpakaHWH UMeEET MPaBO Ha BO3MELICHHE YOBITKOB U KOMIIEHCAIMIO MOPATBHOIO Bpeaa, NMPUYMHEHHBIX
HE3aKOHHBIM JieticTBueM (be3neiicTBruem) cotpyaauka QOO «LIMPT» B cOOTBETCTBHHM ¢ 3aKOHOAATENHECTBOM
PO.

7.2. B ciay4ae eciu rpaxaaHHH yKazajl B oOpallieHHH 3aBeIOMO JIOXKHbBIE CBEICHHsI, TOHECEHHBIC PacXofbl B
CBSI3H C paCCMOTPEHHEM OOpallleHHsI, MOT'YT OBITh B3BICKAHBI C JAHHOTO IPakJaHHHA B CyAeOHOM MOpsAKe.

7.3. JIuua, BUHOBHBIE B HapylIeHWH NaHHOTO [loNoyKeHHs, HECYT OTBETCTBEHHOCTH, MPEILyCMOTPEHHYIO
3aKoHomaTebcTBOM Poccuiickoit Menepauym.




